media platform in the newsroom. More specifically, soliciting engagement indicated how much journalists and editors were eliciting -from the citizenry -views and opinions, discussion and debate about issues in the public domain.
According to several theorists (Hermida, 2012; Jordaan, 2013; Stassen, 2010 ; Twitter has changed how journalists work today. In its 2013 World Press Trends report, the World Association of Newspapers (WAN) asserted that the digital first transition has already happened; namely, putting the digital product ahead of traditional media, which includes the incorporation of social media strategy (2013, p. 17) . In Johannesburg, this transition is progressing, but the research in this chapter strengthens the theories about access and the networked society (Mudhai, 2011; Paterson, 2013) , as mainstream media tap into a space as a way of creating an impression about close links with citizenry and call this public engagement (Moyo, 2009). However, this chapter's qualitative component also shows that journalists accept that their contribution to democracy via engaging with citizenry is limited. Before an explanation of methodology is given, let us turn to the theoretical framing.
Theoretical framing
This research is framed through the radical democracy theory lens, particularly in Chantal Mouffe's works in The Democratic Paradox (2000) and On the Political (2006) . The concept of democracy, albeit contested, is still commonly acknowledged to have its origins in ancient Greece -more than 2,500 years ago -with the terms "demos" and "kratos" (Held, 2006) . This relates broadly to people and rule. However, at that time, many important voices -more than half the citizenry consisted of slaves and womenwere excluded, even though the system of rule was still called "democracy" (Daniels, 2012) . Then there were advancements to deliberative democracy rule (Shapiro, 2003) by the people, and participatory democracy (Gutmann and Thompson, 2004) to include citizens' voices. This chapter prefers the "radical democracy" model because it appears to demand the greatest possible inclusion of voices and diversity in the many public spheres, with fights, contestations and difference or dissension in action rather than unity and consensus. This is the radical democracy model as defined by Mouffe (2000; 2006) . Indeed, it is the democratic paradox: the conceptual impossibility of a democracy, as a perfect democracy would destroy itself and this is why it should be regarded as a goal that exists as long as it cannot be achieved. Therefore, to this extent, Mouffe accepted Jacques Derrida's postmodernist philosophy that democracy can never be fully realized. It was "always becoming"; hence, "democracy to come" (Derrida, 2004, p. 323) .
The pertinent question posed here, using the radical democracy model as the background, is: Can the now widespread use of Twitter in the newsroom
